










































































































































T H E  N E W  W O R L D  O F  W O R K70



T H E  N E W  W O R L D  O F  W O R K71

 

WHAT LEITZ  
OFFERS

If you don’t know Leitz very well, this is what the brand stands for.

LEITZ IS A FACILITATOR, MAKING LIFE EASIER 
– NOT JUST IN THE WORKPLACE, BUT AT 
HOME AND ON THE MOVE, WITH THE OUTCOME 
OF HELPING PEOPLE FEEL GOOD.
The pandemic made many people feel that their lives were out of 
control. As a result, as noted earlier, they are now thinking deeply 
about the work they do and how and why they do it.

With Leitz’s organisational and ergonomic products, the goal is to 
contribute towards helping people take control of their workplaces 
and their bodies.

As we have seen, desk-based work can damage your health and Leitz 
wants to help people Feel Good by living fitter, more enjoyable and 
satisfying lives at home, in the workplace and beyond. 

For further information, look at the  
‘Healthy Workplace, Happier Workdays” 
brochure that Leitz has produced with  
the IGR Institute for Health and Ergonomics.
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WHAT LEITZ  
STANDS FOR

THE LEITZ BRAND IS SUPPORTED BY FOUR PILLARS.  
EACH IS RELEVANT TO THE NEW WORLD OF WORK  
AND WELL-BEING.

	■ Good design is at the heart of each product.  
They are designed to do a job, but also to look beautiful  
and appealing, so there is real satisfaction in ownership.

	■ Leitz tends to cost a little bit more than the market norm,  
but there is a good reason for this. Leitz invests in superior quality 
materials, greater care in production, and its research confirms 
that consumers consider the premium is well worth paying.

	■ Leitz products are designed to be sustainably produced and  
long-lasting, in line with the well-established sustainability goals 
and achievements of ACCO Brands, its parent company. 

	■ Finally, Leitz has a proud German heritage.  
The Leitz brand was established in 1871 and since then Leitz 
products have been consistently focused on precision engineering.
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IN THE MINDS OF MANY PEOPLE, LEITZ IS ASSOCIATED 
WITH PAPER-BASED PRODUCTS AND FILING – 
ESPECIALLY LEVER ARCH FILES, INVENTED BY ITS 
FOUNDER, LOUIS LEITZ IN 1896.

The business has been fast evolving 
over the last fifteen years, as the Leitz 
brand has moved into new categories 
which are often peripheral or distanced 
from its original core business – for the 
office, for home offices and for domestic 
use: shredders and laminators; storage 
materials for items beyond paper, 
travel accessories (from bags to drinks 
containers),  and above all, ergonomic 
products and accessories. 

The result is that the Leitz of today is 
unrecognisable from that of yesterday.

At the forefront of change has been 
the move into ergonomic equipment, 
driven by the well-being movement 
and growing unmet consumer needs. 
Removing pain from people’s everyday 
working lives is the ultimate task? in 
helping them Feel Good.

‘Ergonomics’ is derived from the Greek 
‘ergon’, denoting work and ‘nomos’, or 
laws, to define the science of work. 

Like well-being, the term ‘ergonomic’ has 
gained a lot of generalised use without 
reference back to what it really stands 
for. Too often it can simply be assumed 
to denote a product that is simple or 
easier to use. Leitz has been determined 
to raise the bar and as a result has 
actively sought official certification for  
its Ergo Range to ensure that we meet 
the most rigorous standards. 
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In some respects, this is making life 
harder for us. But we believe that by 
holding what we do and how we do it  
up to the highest standards, we will be  
a better, more successful company  
with more satisfied customers.

Most of our products already have 
the IGR seal (Institute for Health and 
Ergonomics) and this will continue to  
be our objective with future launches. 

Design is about performance as well as 
aesthetics and products in the Leitz Ergo 
range have received the German Design 
Award in 2022, 2024 and again in 2025 
with the range praised by the jury for 
how harmoniously it fits with both living 
and office environments and keeping its 
promise to Feel Good while working.



T H E  N E W  W O R L D  O F  W O R K77

 

EVERYTHING  
IS CHANGING 
WE HAVE SEEN HOW THE 
WORLD OF WORK IS BEING 
TRANSFORMED. AGAINST  
THAT BACKDROP, TO STAND  
STILL IS TO GO BACKWARDS. 
CONSEQUENTLY, WE ARE  
LOOKING AT NEW CUSTOMERS, 
NEW CHANNELS, NEW  
PRODUCTS, NEW PROPOSITIONS 
AND BENEFITS. 

With the growth in home-working, 
Leitz is also tailoring the designs and 
capabilities of its products to suit home 
use, although as has been seen in 
this paper, the home/office working 
environments are not always distinct 
entities.

Leitz’s past strategy has been based 
on achievement in the workplace, 
appealing to the outer-directed mindset 
that wants to not only accomplish but 
signal superior performance in the use  
of premium quality tools and materials.

However, an emergent reflective, values-
based approach to work, characterised 
by the growing important role of well-
being, has encouraged Leitz to evolve  
its brand positioning accordingly.
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‘
TONALLY WE ARE CHANGING AS WELL.  
Well-being is not a loud, ‘look at me’ concept. It is more restrained and 
inner directed. It is about empowerment, in the same way as hybrid 
working gives people the flexibility to do things the way that suits them 
best and allows them to produce the best results. Most of us know 
what this is, without being told – and crucially, as we have identified 
growing individualism, what works best for one person does not 
necessarily fit another.

LEITZ IS DEDICATED TO PROVIDING 
SOLUTIONS FOR NEW WORK 
CHALLENGES AND OPPORTUNITIES, 
MAKING SURE THE BRAND 
REMAINS RELEVANT IN HOW IT 
SERVES ITS BUSINESS PARTNERS, 
USERS AND IMPORTANTLY, ITS 
EMPLOYEES, DOING AS MUCH AS 
POSSIBLE FOR THEIR WELL-BEING.



T H E  N E W  W O R L D  O F  W O R K79

 

MAKING WORKPLACES 
BETTER PLACES 
LEITZ BELIEVES THAT OUR PLACES 
OF WORK, WHETHER A DESK AT 
HOME OR A CITY CENTRE OFFICE, 
SHOULD BE PLACES THAT PEOPLE 
WANT TO GO TO, NOT BE FORCED 
TO GO TO.  
And when they get there, the equipment 
and the materials that they work 
with should be of the highest quality, 
affordable and positively enhance their 
well-being, so they feel good about their 
lives. This is true of company workplaces 
and where people choose to work in their 
homes and other third places.

We have seen how the provision of 
equipment to enhance well-being 
should be a priority for companies that 
want to put their people first and the 
positive consequences of doing so in 
terms of individual performance, Return 
on Investment, company reputation and 
all of the positive spin-offs that these 
bring. With changing legislation, this 
whole area will also increasingly become 
one of compliance, not choice.
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While mental health tends to be a contemporary focus,  
physical well-being tends to be less high profile, less newsworthy.  
But it is something that companies and individuals, with the right 
knowledge and equipment can do positively influence.

In response to this, it is important for Leitz to be a consumer focused 
and service-led brand. To this end we have invested heavily in 
understanding needs in the domain of well-being and communicating 
with people in an expert and accessible way. For several years, the 
‘Work/Leitz Balance’ sector of the Leitz website has been offering 
commentary and advice in a growing library of 131 live articles by  
the end of 2024. 

https://www.leitz.com/en-gb/workleitzbalance.
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LEITZ ERGO  
AND WHOLE-BODY  
WELL-BEING
WHEN TALKING ABOUT 
MUSCULOSKELETAL DISORDERS  
(MSDs),  IT IS EASY TO THINK 
ABOUT BACK PAIN OR SHOULDER 
PAIN OR WRIST PAIN AS  
SEPARATE ENTITIES. 
The reality of course, as we have noted 
earlier in this paper, is that we are a 
mass of interconnected muscles, bones, 
sinews and tissue.  

The mental stresses that we feel can 
lead to physical symptoms – from 
headaches to tension which in turn 
leads to muscular traumas. And then 
things multiply. Anyone who has had 
an injury or a sprain will be familiar 
with our tendency to compensate by 
holding ourselves differently, favouring 
another part of the body – they’re called 
compensatory mechanisms. 

The problem is that not only do they 
rarely address the original problem, but 
they also create additional problems 
elsewhere. It’s no surprise then, that 
many MSDs are cumulative. 

What has become clear to us is that we 
need to think in terms of ‘Whole Body 
Well-being’. Offering a sit/stand desk or 
a footrest in isolation is not enough. We 
need to encourage people to address 
their entire physical well-being in their 
place of work by providing a full range  
of solutions. 

“I THINK IN TERMS OF 
360-DEGREE WELL-BEING.  
I COMPLETELY AGREE WITH 
LEITZ’S APPROACH THAT 
THINKS IN TERMS OF THE 
WHOLE BODY”. 
Anisha Joshi, Award winning osteopath.
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IT’S NOT JUST US SAYING 
THIS, OUR PRODUCTS 
HAVE IMPORTANT 
SUPPORT, ENDORSEMENTS  
AND ACCREDITATIONS. 

To ensure that our ergonomic products 
can be supported by medical and 
clinical evidence, Leitz has partnered 
with award-winning osteopath Anisha 
Joshi to assess and develop the brand’s 
range of ergonomic workplace solutions. 

Known as @osteoanisha on Instagram, 
Anisha is a graduate of the British School 
of Osteopathic Medicine, has practised 
for 15 years with a client base that 
embraces well-known sports players 
and public figures and has also been 
the recipient of the prestigious Principal 
Osteopath of the Year Award.

She is a regular contributor to TV 
programmes on physical well-being 
and frequently consulted as an expert 
in the field by mainstream media in the 
UK and internationally. We have worked 
with Anisha to create a systematised 
range of ergonomically designed and 
proven products. As Anisha explains, 
‘My professional approach is holistic I 
think in terms of 360-degree well-being. 
I completely agree with Leitz’s approach 
that thinks in terms of the whole body’. 
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THE ENDORSEMENT OF PRODUCTS IN OUR 
RANGE BY THE IGR IS ALSO IMPORTANT 
FOR US TO SHOW THAT THEY ARE BASED 
ON CLINICAL EVIDENCE AND HAVE BEEN 
ASSESSED BY A RANGE OF OBJECTIVE 
EXPERTS IN THEIR FIELDS.

The German Institut für Gesundheit und 
Ergonomie GmbH, otherwise known 
as “IGR” or The Institute for Health and 
Ergonomics, supports companies, public 
authorities and consumers to optimise 
and advance workplace ergonomic 
standards.

Like Leitz, the IGR encourages a holistic 
approach to workplace ergonomics, 
to not only help individuals to manage 
health complaints, but to help 
organisations and individuals to avoid 
them developing in the first instance.  
The IGR is part of a strong network 
of doctors, therapists, scientists, 
company health management staff 
and representatives of government 
authorities and draws upon this expertise 
when awarding products with its coveted 
IGR seal of approval, its IGR Tested & 
Recommended accreditation.

Both the IGR and TÜV (Technischer 
Überwachungsverein, or in English, 
Technical Inspection Association) have 
given our range their accreditation. 

We have also succeeded in obtaining 
Anisha’s endorsement, both in terms of 
individual products and the complete 
range. She uses them herself and gives 
them her professional recommendation 
to her clients as part of their therapy, 
and to her thousands of followers on her 
social media platforms.

Well-being isn’t something that can be 
turned on and off. It is a long-term state, 
and our futures depend on what we do 
in the here and now. What has become 
apparent to Leitz in working in the 
ergonomics field is that the brand can 
make a long-term difference, not just  
to peoples’ working lives, but to their  
lives outside work and beyond. 

As a result, the work that Leitz does  
and the products it markets have never 
been more important in terms of their 
significance.

Longitudinal data indicates that well-
being in childhood goes on to predict 
future well-being in adulthood,65 so the 
principles of ergonomic design are for 
everyone and not just relevant to the 
short-term, but also to quality of later  
life. Anisha is a fervent believer in the 
long-term benefits of proper posture  
and physical alignment and echoes  
the need for companies and individuals 
to take an investment approach to  
well-being: ‘Investing in your health  
is investing in the rest of your life.’

 
65. Well-being is More than Happiness and Life  

Satisfaction: a Multidimensional Analysis of 21 Countries,  
Health and Quality of Life Outcomes, 2020
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CHAPTER 8 
THE LEITZ ERGO 
WORKSTATION
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DRIVING CHANGE.  
FEELING GOOD
THIS PAPER IS ENTITLED  
‘DRIVING CHANGE. FEELING GOOD’. 
IT ENCAPSULATES OUR BELIEF 
THAT PEOPLE AND COMPANIES 
NEED TO KEEP MOVING TO THRIVE. 
At the heart of our offer is the Leitz Ergo 
Compact Workstation. It is not just a 
single product but rather a modular core, 
leading to a full ergonomic solution for 
any workplace.

The Workstation exemplifies and 
symbolises our goals, values and way  
of thinking as a company.

	■ Aligned with market trends

	■ Leading the category

	■ Innovative

	■ Meeting genuine consumer needs

	■ Personalised and tailored

	■ Systematised and joined up

	■ Encouraging movement and fluidity

Its role is relevant for for home workers, 
for full time office or hybrid workers alike. 
We have seen earlier how responsible 
companies should be prioritising their 
employees’ mental and physical well-
being. We have also flagged the future 
importance of ESGR, how companies 
will be required to report on this metric 
and how they will be increasingly judge 
and be judged according to this metric 
throughout supply chains. 

We have also seen how worker well-
being should be seen by companies as 
an investment, not a cost. Well-being 
is an investment that gives payback in 
both tangible and intangible measures 
– retention, recruitment, absenteeism, 
performance with all their attendant 
financial benefits, as well as being 
staffed by people who enjoy a happier, 
more fulfilling work experience. 

MOREOVER, IT IS THE 
SYNTHESIS OF OUR  
BRAND GOAL – FEEL GOOD. 
Anisha Joshi, Award winning osteopath.
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And we have also seen how younger 
people especially are taking an 
investment approach to their health 
and well-being, seeing it as a long-term 
commitment to improved, more  
fulfilling lives.

As a concept, The Leitz Ergonomic 
Compact Workstation addresses the 
problems identified in our research 
earlier, specifically that despite the 
epidemic of MSDs and the problems  
that are being created for the future, 
over a quarter (28%) of desk workers 
have no ergonomic equipment working 
at home; 38% of over 50’s have no 
equipment – yet are highest risk of 
suffering from MSDs; a further third (36%) 
have only a couple of items.

Additionally, the equipment that people 
do already have is often outdated. Most 
of us are aware of the rapid change in 
sports equipment and apparel, from 
protective outdoor clothing to footwear. 
Progress in the domain of well-being 
has been similarly rapid; new design 
concepts and more modern materials 
mean that old concepts can be 
dramatically improved upon.

Flexibility is a characteristic of the 
modern mode of working and where 
work happens. It is also central to the 
concept and the delivery of well-being.  
It embraces both time and place.

We have already noted how workforces 
are becoming more diversified, 
and together with greater variety in 
workspaces there is a requirement for 
products and equipment that meet 
individual well-being needs. 

One of the perennial problems with 
the design of offices and the materials 
that go in them is that they are based 
on averages – as in so many things, 
one size doesn’t fit all and an average 
can represent only a small proportion, 
especially when age is taken into 
consideration. 

OVER A QUARTER (28%) OF DESK WORKERS HAVE  
NO ERGONOMIC EQUIPMENT WORKING AT HOME;  
38% OF OVER 50’S HAVE NO EQUIPMENT.
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Additionally, with the home increasingly 
becoming a multi-functional space, 
used in different ways by different family 
members, products for use outside 
the office need to be similarly flexible 
and adjustable. So, the aim for the 
Workstation is that it fits you and your 
environment perfectly.

As we said earlier, Ergo is a service – 
oriented brand. We aim to inspire and 
inform, especially in areas whether 
people have an understanding of 
their needs but are actively looking 
for guidance in how to achieve them. 
Thus, in line with our goal of providing 
consumers with services, not simply 
products, we offer online information, 
suggestions and advice so that people 
are able to easily select the configuration 
that best suits how they work, where  
they work. 

By providing three predefined set-up 
configurations, with a fourth option 
to create a fully personalised set-up, 
the Workstation is adaptable to all 
physiques and body types. And because 
it is easily adjustable, it can be quickly 
adapted to the needs of more than one 
person – for shared use in the office or 
for different family members doing work 
or school projects at home. 

Anisha’s response to the concept was 
highly affirmative.

‘WE KNOW THAT ONE OF THE MAIN 
CAUSES OF PAIN IS LACK OF MOVEMENT. 
WHICH IS WHY I WAS POSITIVE AND 
ENTHUSED WHEN I SAW THE LEITZ 
ERGO RANGE OF PRODUCTS WHICH 
ENCOURAGE THE ONE THING I TELL ALL 
MY PATIENTS TO TRY AND DO IN THEIR 
WORKPLACE – KEEP MOVING’ 
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RESEARCH CONFIRMS 
THAT POOR ERGONOMIC 
WORKSTATION DESIGN IS, 
UNSURPRISINGLY,  
MORE COMMON IN HOME 
THAN OFFICE WORKING.” 
  
Telework-related risk factors for 
musculoskeletal disorders, Frontiers  
in Public Health, 2023
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WORKSTATION  
SET-UP GUIDE  
AND INSPIRATION
THE SIT-STAND-MOVE DESIGN 
OF THE LEITZ ERGO COMPACT 
WORKSTATION DOES MORE  
THAN ENCOURAGE GOOD 
POSTURE – IT ALSO ALLOWS 
THE FLEXIBLE MOVEMENT 
THAT IS FUNDAMENTAL TO 
HELP DIMINISH THE EFFECT OF 
MUSCULOSKELETAL DISORDERS. 
The IGR recommends, ‘A balanced 
ratio of 60% sitting, 30% standing and 
10% movement for a healthy working 
day.’ Keeping moving improves blood 
flow and cognitive function, leading 
to enhanced creative thinking and 
decision-making.66  

Not settling for too long in one position 
is important: we referenced earlier how 
prolonged standing can be as damaging 
as extended sitting. 

A report by the British Safety Council in 
2024, while addressing the problems 
associated with prolonged sitting, noted 
that, ‘Prolonged static standing, may be 
as harmful as prolonged sitting’.67

A study published in a 2024 issue of 
International Journal of Behavioral 
Nutrition and Physical Activity shows that 
over time, standing more, compared with 
sitting, does not improve cardiovascular 
health (coronary heart disease, stroke 
and heart failure), and could actually 
increase the risk of circulatory issues 
related to standing, such as varicose 
veins and deep vein thrombosis.68 

A report by the European Agency for 
Safety and Health at Work warned 
that prolonged standing can become 
problematic for workers with chronic 
conditions such as arthritis. 

66. Active workstations may improve cognitive performance, Science 
Daily, April 2024. 67. Sedentary working and how to combat the ‘sitting 

disease’, British Safety Council, April 2024. 68. Device-measured 
sedentary time and intensity specific physical activity in relation to 

all-cause and cardiovascular disease mortality, International Journal of 
Behavioral Nutrition and Physical Activity, July 2024. 
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It also noted that this prevalence will 
increase as the population and the 
workforce ages. As the workforce 
becomes older, there will be more 
workers with such conditions and the 
report recommended that to ensure 
the sustainability of work over the work-
life course, prolonged static standing 
needs to be reduced for all age groups. 
Any shop worker whose job involves 
protracted standing can also attest to 
the musculoskeletal strain on the lower 
limbs, but it makes no sense for desk 
workers to simply exchange one static 
position for another. 

One innovative new product designed 
to build additional movement into 
the working day is the new Leitz Ergo 
Balance Board*, a multi-functional 
piece of equipment that facilitates a 
gentle, low-impact rocking motion when 
standing. By keeping your core and legs 
constantly engaged it improves blood 
flow, strengthens lower body muscles 
and alleviates discomfort by reducing 
static pressure on the spine and joints. 

When sitting it doubles up as a foot rest, 
its nubs providing a comfortable feeling 
in socks or barefoot, or a soothing foot 
massage when standing again.

In addition, the Leitz Anti-fatigue Mat* 
helps create a comfortable and active 
workspace, by providing healthy posture, 
improved circulation and providing 
strong sole support.

Discomfort and pain can come from 
being in the same seat for extended 
periods, not matter how well designed. 
Leitz Ergo seating can be as varied as 
the user wants. And by using a range of 
options – stool, ball, cushions and foot 
and arm rests, sitting can be dynamic, 
rather than fixed and inert – again 
prompting movement. 

In a market where so many products 
make empty claims and online 
communication lacks regulation, Anisha 
was impressed that our products are 
based on best practice and empirical 
evidence:

‘REALLY GOOD QUALITY SOLUTIONS THAT 
ARE EVIDENCE BASED, TO ENSURE THAT 
YOU’RE ABLE TO MAINTAIN THE FOCUS TO 
MEET YOUR WORK DEADLINES BUT ALSO 
KEEP MOVING. WE KNOW THAT LACK OF 
MOVEMENT IS ONE OF THE MAIN CAUSES 
OF BACK AND NECK PAIN.’

*Coming in September 2025
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Ergonomics embraces efficiency and 
comfort in the working environment,  
and space management is an important 
part of this. Within offices, CBRE data 
shows that as a result of lean office 
space allocation, increased efficiency 
and flexibility of design and the post-
Covid effect, space per employee is at 
a 20-year low.69 Consequently, flexibility 
and compactness of workspace design 
are more important than ever.

We have referenced where people 
work at home, with the split between 
dedicated and ad hoc workspaces, the 
need for the latter to be multi-functional. 
We have also noted the space pressure 
for younger home workers, who are 
likely to have smaller homes and move 
location more frequently. 

All these factors favour the design 
principles of the Leitz Ergo Compact 
Workstation, whose 80x60cm worktop, 
light weight, manoeuvrability and 
modular set-up are all in tune with the 
practicalities of integrating work into  
the home environment. Work is 
increasingly project and task based,  
and this is reflected in the modularity  
of the Workstation. 

69. Space per employee continues to shrink, CBRE, 2022 

THE WORKSTATION ITSELF IS DESIGNED 
TO FIT SEAMLESSLY WITH OTHER LEITZ 
ERGO PRODUCTS THAT ENSURE THAT 
POSTURE AND COMFORT ARE OPTIMIZED. 
THE END-USER CAN BUILD HIS/HER 
WORKSTATION BASED ON ALL AVAILABLE 
LEITZ ERGO PRODUCTS TO PERSONALISE 
IT TO FULFIL ALL THEIR SPECIFIC NEEDS. 

The design language and feel is 
consistent across products, so the 
seating fits naturally with the pegboard; 
the arm and foot rests enhance the 
sitting experience; desk top accessories 
are where they should be – easily  
to hand. 

Design also embraces colour and 
materials. We noted earlier the problems 
with outdated equipment in terms of 
performance. Aesthetics and colours 
are part of ergonomics – in our 2017 
paper, ‘Better by Design’ we referenced 
how wide choice and contemporaneity 
are important in breaking the tyranny 
of monochrome and metallics. So, 
the colourful accessories we offer 
give individuality but also allow the 
Workstation to harmonise with its setting. 
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With a growing range of around twenty products that integrate into 
the Workstation, Leitz is unique in being able to offer a complete 
solution across all category segments. 

THESE AREN’T JUST ACCESSORIES, OR PERIPHERALS,  
THEY ARE ESSENTIALS. 

Whichever pre-set configuration cited earlier that people choose to 
take, or if they decide to create their own, the Ergo range works in a 
modular way to help people achieve a holistic physical well-being.

THESE AREN’T JUST ACCESSORIES,  
OR PERIPHERALS, THEY ARE ESSENTIALS. 
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We have already seen how much remote 
work happens in unsuitable surroundings 
and offices can also be problem areas, 
especially with the prevalence of hot 
desking for hybrid workers. 

Laptop screens need to be (but rarely 
are), level with the eyeline to prevent 
leaning and hunching, with consequent 
neck, back and shoulder discomfort 
and the risk of long-term damage. Leitz 
Laptop Stands for Desks are height and 
angle adjustable, to adapt to different 
physiques, allowing everyone to sit in 
their optimum position for posture and 
comfort. including screens. 

FREQUENTLY QUOTED RESEARCH 
CLAIMS THAT DUAL SCREEN USAGE HAS 
INCREASED BY 70% IN THE LAST 20 YEARS, 
BUT FROM AN UNSPECIFIED BASE.70 

Adoption is likely to vary by industry –  
IT, design, architecture and finance with 
higher concentration of work in offices 
are likely to be in excess of 60%; home 
and mobile workers significantly lower.

However, there is broad consensus 
on the benefits, with experiments in 
productivity indicating gains of around 
40% from being able to look at two 
screens simultaneously and switch 
between the two – for example doing 
general multi-tasking, data comparison, 
sharing information during remote 
meetings.71 But managing space and 
getting the right configuration can  
be problematic. 

Poorly aligned screens cause physical 
strain – tired eyes and headaches, neck 
strain and poor posture from switching 
between different levels.

COMPUTER USE IS VIRTUALLY UNIVERSAL  
IN DESK-BASED OCCUPATIONS, BRINGING  
NUMEROUS CHALLENGES TO PHYSICAL WELL-BEING.

70. Herman Miller  
71. Multi-Monitor Report, Jon Peddie Research, 2017
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A 2023 experiment evaluating neck biomechanics concluded that, 
‘Dual displays should be used with a monitor arm to switch  
between centred and secondary configurations.’72

Responding to this need for screens to be capable of being aligned  
but also flexibly configured for efficiency and good posture, Leitz’s 
Monitor and Laptop Arms are designed to keep screens and 
keyboards at optimum adjustable heights and angles, especially  
when more than one person uses a workstation. 

72. Examining Potential User Experience Trade-Offs Between Common  
Computer Display Configurations, Human Factors, 2023

“I HAVE 2 SCREENS IN MY OFFICE. SINCE I OFTEN 
WORK FROM HOME, I’VE MISSED MY 2ND SCREEN A 
LOT. THANKS TO THIS GREAT STAND, I CAN USE MY 
LAPTOP AS A SECOND SCREEN AND CAN DO ALL MY 
TASKS AGAIN AS COMFORTABLY AS IN THE OFFICE.”
Amazon user: Germany 
Reviewing the Leitz Ergo Monitor and Laptop Arms



T H E  N E W  W O R L D  O F  W O R K96

Leitz offers a range of ergonomic stools 
designed to enhance comfort, posture, 
and work efficiency. 

The Leitz Ergo Sitting Stools with Wheels* 
are ideal for home and office use. They 
come in two versions: one with an active 
Wobble Comfort Seat covered with 100% 
recycled fabric, promoting dynamic 
movement and better posture, and the 
other with a stable Comfort Seat and a 
wipe-clean cover, perfect for artists, hair 
stylists, and workshop environments. Both 
versions feature high-quality 360° wheels 
for easy mobility. 

The Leitz Ergo Active Stools with Comfort 
Seat are available in standing and sitting 
versions. They have a rounded wobble 
base that encourages active movement 
by swivelling and rocking, which 
helps strengthen your back and core, 
preventing aches and pains. These stools 
also feature a triangular Dual Density 
Foam (DDF) comfort seat for hours of 
comfortable use.

The Leitz Cosy Active Sit Stand Stool 2  
in 1 offers the flexibility to switch between 
sitting and standing throughout your 
workday. This innovative wobble stool 
allows you to adjust the height for a 
comfortable seated position or extend 
it to a higher position for standing tasks. 
It promotes natural movement and 
muscle engagement, improving posture, 
boosting energy levels, and increasing 
productivity.

These ergonomic solutions from Leitz are 
designed to keep you comfortable and 
productive all day long. 

*Coming in September 2025

The triangular Dual 
Density Foam (DDF) 
comfort seat with  
firm ergonomic  
support core,  
surrounded by  
soft foam cushioning 
reduces pressure on 
thighs and legs and 
provides exceptional 
comfort for those  
sitting on it.
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I was struggling to do anything 
in the kitchen from cooking 
to washing up. This stool has 
changed my life, I can now do 
any standing chore without pain. 
It may seem pricey, however, it 
is solidly made, easy to use and 
requires no assembly at all. My 
pain will never go but I have now 
found something to help.” 

Amazon user: UK 
Reviewing the Leitz Ergo Active Sit Stand Stool

HOW INCREDIBLE! This stool 
has a dual density foam 
comfort cushion and it 
really makes a difference. 
Strangely this stool also 
makes my back feel 
comfortable while I am 
sitting on it despite not 
having a back support.” 
Amazon user: Germany 
Reviewing the Leitz Ergo Active Standing 
Stool with Comfort Seat
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The stylish and ergonomically designed 
Leitz Active Sitting Ball keeps you active 
throughout the day using back and 
abdomen muscles to maintain  
or improve posture, no matter your 
working set-up. 

The ball is made from durable materials 
and features a carry handle for easy 
movement between rooms. 

Based on the designs for yoga or the 
gym, the Leitz sitting ball has been 
redesigned to integrate into an everyday 
office or home, a weighted element 
incorporated into the ball ensures  
a ‘no slip’ mechanism so the ball will 
remain still until it is purposefully  
moved, ensuring stability for the user.

AN ALTERNATIVE TO THE STANDARD 
OFFICE CHAIR, THE ACTIVE SITTING BALL 
PROVIDES COMFORT, FUNCTIONALITY, 
AND ENCOURAGES IMPROVEMENT IN 
OVERALL HEALTH, WHETHER AT WORK 
OR HOME, BY INCORPORATING ACTIVITY 
INTO EVERYDAY LIFE.
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Within the world of therapy and 
preventative medicine, Anisha stated 
that ‘The Leitz Cosy Ergo Sit Stand Desk 
Converter allows the flexibility to move 
between sitting and standing while you 
work, encouraging muscle movement 
and increasing energy levels.’

While musculoskeletal disorder literature 
tends to focus on back, neck and 
shoulder problems, repetitive, static 
and intensive activity associated with 
screen use is also linked to hand and 
wrist complaints. Poor shoulder posture 
can accentuate pain by pushing wrists 
into an unnatural position that becomes 
normal for you and puts strain on joints 
and tendons.

WOMEN ARE MORE OFTEN EXPOSED TO 
REPETITIVE BIOMECHANICAL STRESSES 
OF THE UPPER LIMB THAN MEN. OLDER 
PEOPLE ARE ALSO MORE AT RISK AS A 
RESULT OF AGEING OF THE JOINTS AND 
DETERIORATING EYESIGHT.

“I SAW THIS LEITZ VERSION ... EVERYTHING, AND I MEAN 
EVERYTHING, ABOUT IT IS FAR SUPERIOR THAN THE ONE  
I HAD. THIS ONE IS WHITE, WHICH IS SO MUCH MORE PLEASING 
AND LIGHTER ON THE EYE. IT IS NOT ANYMORE BULKY THAN 
IT ABSOLUTELY NEEDS TO BE. IT IS EASY TO GRASP/HOLD FOR 
MOVING TO ANOTHER PLACE.” 
Amazon user: UK 
Reviewing the Leitz Cosy Ergo Sit Stand Desk Converter
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‘STIFFNESS IN YOUR ANKLES FROM LACK OF MOVEMENT CAN 
PREDISPOSE YOU TO GETTING CONDITIONS LIKE PLANTAR FASCIITIS, 
AND ACHILLIES TENDINOPATHY. THE LEITZ COSY ERGO ROCKING 
FOOTREST PROMOTES MOVEMENT THROUGH YOUR ANKLES, KNEES, 
AND CALVES WHILST YOU’RE WORKING.’

Desktop products like Leitz’s range of Adjustable Keyboard Wrist  
Rests and Mouse Rests provide support and align the chest, elbows 
and wrists. Too often the focus is just on upper body comfort, when  
in reality lower body comfort is not just important in its own right,  
it also transfers upwards, hence the role of the Leitz Ergo Foot Rest  
and Anti-Fatigue Mats*. Anisha highlights how, 

*Coming in September 2025
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... it’s really super effective ... 
Suffering from Carpal Tunnel,  
I have to say it’s very comfortable.  
I guess my arm and shoulder 
muscles will quickly thank me 
too. The product is also of good 
quality, with beautiful materials 
and a nice colour ... I recommend 
to those who spend their time  
at their screens.” 

Amazon user: France 
Reviewing the Leitz Ergo Mouse Wrist Rest

The brand product  
from Leitz is a completely 
different quality, nice  
and solid, so that you can 
comfortably place your 
feet on it, both on the flat or 
rounded side. It gives me 
noticeable relief on long 
working days on the PC.” 
Amazon user: Germany 
Reviewing the Leitz Ergo Foot Rest
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These are just some of the additional products in the Leitz Ergo range. 
What they have in common is that they deliver important physical 
benefits of averting pain and cramp from holding unnatural positions 
and preventing circulatory problems that result from unavoidable 
prolonged desk work. 

They’re not just optional extras to ergonomic desks and seating, they 
are essentials that help provide through the body protection.
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ERGONOMICS IS ALSO ABOUT EASE  
OF PORTABILITY AND STORAGE.
Throughout this paper we reference 
the importance of the economic use 
of space, in offices with the trend from 
permanent individual desks to more 
flexible spaces, and at home with spatial 
constraint and multipurpose living areas. 

The Leitz Ergo Foldable Sit Standing Desk*   
borrows a design concept from centuries 
ago, when a card table that went flat 
against the wall was a common sight  
in European drawing rooms. 

Weighing only 11kg, with precision 
pneumatic height adjustment, it is laptop 
sized, completely foldable and ultra 
space saving. 

Similarly, the Leitz Ergo Laptop Stands 
fold flat for simple storage and are 
easily portable – so you can make your 
home, co-working space or temporary 
hybrid office desk, equally ergonomically 
correct.

*Coming in September 2025
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CHAPTER 9 
STORAGE & 
ORGANISATION
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HOW LEITZ HELPS  
CREATE WELL-BEING 
THROUGH ORGANISATION  
THE SIT-STAND-MOVE DESIGN 
OF THE LEITZ ERGO COMPACT 
WORKSTATION DOES MORE THAN 
ENCOURAGE GOOD POSTURE –  
IT ALSO ALLOWS THE FLEXIBLE 
MOVEMENT THAT IS FUNDAMENTAL 
TO HELP DIMINISH THE EFFECT  
OF MUSCULOSKELETAL 
DISORDERS. 
Order is not just an aesthetic, it saves 
space, time and reduces our cortisol 
levels, which is a hormone related  
to stress. 

This is true of offices, home offices and 
the rooms where we live. The physical 
intrusion of work into the home is one  
of the most difficult space problems 
people face – especially younger hybrid 
and home workers with smaller, often 
shared accommodation. 

ORGANISATION IS ESSENTIAL TO WELL-
BEING, GIVING PEOPLE CONFIDENCE 
AS WELL AS SAVING TIME. AS WORK 
BECOMES MORE FRAGMENTED AND 
MULTI-LOCATIONAL, ORGANISATION IS 
THE GLUE THAT KEEPS IT ALL TOGETHER. 

Indeed, research proves that clutter 
adversely affects our brains, reduces 
our ability to concentrate and function 
cognitively and can add to stress.73  

A lack of physical organisation can be 
a nagging reminder of unfinished tasks. 
Conversely and positively, research 
in occupational health demonstrates 
that the more control that you perceive 
you have in your work, the more job 
satisfaction and less stress  
you experience.74 

 

73. Interactions of top-down and bottom-up mechanisms  
in human visual cortex, Journal of Neuroscience, 2011. 

74. The Psychological Consequences of Clutter, PsychologyToday,2021
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Work paper scattered around the home 
can be a messy intrusion into domestic 
life. As seen earlier, Leitz’s proprietary  
GfK research shows that: 

	■ 22% of the sample are working  
in a dedicated space that is part  
of a larger room, so presumably  
visible to all 

	■ 17% work in a temporary place  
in their main living room 

	■ 5% in the kitchen 

	■ 6% in the bedroom 

In these situations, a lack of decent 
paper filing and the ability to put work 
and other materials out of sight has 
been shown in academic research  
to adversely affect peace of mind  
and create stress and arguments in  
the home.75  

The ‘paperless office’ was first mooted in 
1975. A much-quoted piece of research 
from 2010 estimated that the average 
UK worker handled 10,000 sheets of 
paper per year. The 10,000 figure can 
be found unattributed on virtually every 
paper company’s website. The origin was 
a piece of research by Loudhouse on 
behalf of Kyocera, a printing company, 
and can only be seen as the roughest  
of guides. 

However, since then, print and writing 
paper production has fallen steadily, 
and industry estimates suggest a 50% 
decline in the UK since 2015, which is 
likely to be be similar in other countries. 
Causes of this include sustainability, 
preference for screen over print, COVID 
and the continued growth of WFH, where 
printing is less prevalent.

75. Why Household Mess Triggers Stress and Anxiety, 
Neuroscience News,2023
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Nevertheless, many office workers 
almost certainly still handles thousands 
of sheets of paper a year, continuing 
to create a need for attractive, robust 
and durable storage, especially in home 
offices. The position is especially acute 
in new builds and city apartments, which 
provide less storage space – perhaps 
another reason why, as we have seen, 
younger people are more disposed to  
a central office work base. 

So, Leitz offers a range of storage 
products – both traditional and 
innovative, allowing people to organise 
things their way with the dual benefits of 
peace of mind and visual attractiveness, 
by providing long-lasting protection for 
essential documentation.

The Leitz Fabric Hot Desking Work Bag 
has been created to make life easy for 
office, home or third place work and 
solve some of the issues affecting hybrid 
workers featured in this paper. 

With three separate compartments and 
space to hold a laptop, keyboard, mouse, 
charging cable, headset, notebooks and 
a water bottle it is a portable office and, 
when not in use, is fully collapsible so it 
can be easily stored away, physically 
separating the owner from work 
reminders.

Lack of clutter, convenient storage  
and also aesthetics can all work  
together to enhance well-being, 
especially for home workers, where  
as we have seen, space is under 
pressure and rooms have to be  
multi-functional and accommodate 
 the needs of several people.



William Morris, the nineteenth century 
poet, designer and founder of the British 
Arts and Craft movement wrote: 

‘HAVE NOTHING IN YOUR HOUSES THAT 
YOU DO NOT KNOW TO BE BEAUTIFUL OR 
BELIEVE TO BE USEFUL.’ 

A century later, the German designer, 
Dieter Rams claimed, ‘The Design must 
contribute to the use of a product.’ 

This blend of functionality and aesthetics 
is something in which Leitz strongly 
believes and ‘design finesse’ is one 
of their four brand pillars. Ergonomic 
principles mean that all our products are 
designed around the end user. Ensuring 
that they are intuitive and simple to use, 
contribute to the reduction of stress and 
the enhancement of well-being.

Writing of his newly invented lever arch 
file, Louis Leitz said it was, ‘Designed 
according to the principle of showing 
the simplest construction, which is 
nevertheless so stable it meets all 
requirements’. These enduring principles 
have guided all facets of Leitz’s new 
product development, including the 
move into business machines.

The first of these business machines is 
the iconic Leitz iLam Laminator range 
which is being relaunched in 2025 with 
a sleek new design that makes them 
ideal for a home office or a corporate 
reception area where business machines 
are on display every day. All Leitz 
products aim to be both useful and 
beautiful, something William Morris 
would hopefully appreciate.
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The revolutionary (in all senses of the 
word), Leitz OptiMax Shredder addresses 
the functional issues associated with 
traditional shredding. Traditional 
shredders create a ‘pyramid’ of paper  
in the bin, and only process a proportion 
of the paper of which they are capable, 
resulting in unnecessarily frequent 
emptying, mess and resentment in  
the workplace. 

Our research shows that many people 
actively delay a shredding task, to avoid 
having to be the one that must empty 
it or clear up afterwards. In contrast, 
Optimax has a unique rotating turntable, 
causing the micro cut paper shreds 
to settle and spread evenly and as a 
result, processes 33% more paper than a 
conventional shredder of equivalent size. 

The final business machine in the 2025 
line up is the newly designed Leitz 
Trimmers and Cutters. Like the earlier 
machines they have been developed  
to follow the idea of both form and 
function, and like the Ergo range 
discussed earlier they are also German 
design award winners. 

The machines and other organisational 
products from Leitz are designed to 
follow the Feel Good philosophy by 
appealing to the sense of wellbeing  
and mental health you achieve when 
you have removed your clutter  
and are surrounded by beautifully 
designed equipment.
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SUMMARY & 
CONCLUSION
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IN SUMMARY  

MORE THAN EVER THERE IS  
A NEED FOR COMPANIES TO DEVELOP 
A CLOSE UNDERSTANDING OF WHAT 
THEIR PEOPLE NOT ONLY WANT, BUT 
NEED, AND TO ENSURE THAT THEIR 
WELL-BEING IS FACTORED INTO HOW 
THE ORGANISATION IS MANAGED AND 
HOW THEIR WORKERS ARE TREATED 
AND EQUIPPED – REGARDLESS OF 
THEIR LOCATION.
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WELL–BEING IS  
A FAR-REACHING  
MEGA-TREND 

	■ A mega-trend signifies 
global change  

	■ It is long-lasting and 
generally irreversible  

	■ It is often linked to other 
pre-existing trends –  
e.g. sustainability

	■ It disrupts markets  
and creates new ones 

	■ Well-being is becoming 
a focus for individuals, 
companies and 
governments

Now is the time for 
companies to take the 
initiative in their markets  
– with retailers, resellers,  
and with end-users.

WELL-BEING IS AN ISSUE,  
REGARDLESS OF 
LOCATION

	■ Most people favour the 
home over  
the office for mental and 
physical well-being  

	■ However, offices still 
predominate: 82% of our 
GfK sample work in an 
office for at least part 
of a week with 42% only 
working in the office  

	■ Meanwhile many of 
them are unhappy –  
a quarter at most are 
‘engaged’ and many 
suffer physical well-
being challenges  
at work 

	■ Legislation on 
equipment in offices 
and at home will only 
become tougher,  
not looser

Leitz have already built 
expertise in the ‘work from 
anywhere field’ and will 
continue to increase that 
expertise and our ranges.
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HOME AND “OFFICES”  
EACH HAVE STRENGTHS 
AS WORKPLACES TO BE 
BUILT ON

	■ People work in different 
ways, on different tasks, 
in different locations 

	■ 65% see home as 
better for any work 
that requires focus and 
concentration 

	■ Conversely, 70% 
favour the office for 
collaborative idea 
generation, informal 
catch-ups and social 
interaction

	■ 69% for collaborative 
idea generation

	■ Office designers are 
recognising this and 
are shifting the focus 
of design/layout to 
collective areas 

There is a significant 
opportunity for brands like 
Leitz to help companies  
‘earn the commute’ by 
making the office a better 
place to be and somewhere 
to comfortably connect.

3.

MANY HYBRID AND 
HOMEWORKERS LACK 
DEDICATED SPACE AND 
ERGONOMIC EQUIPMENT

	■ A third of home and 
hybrid workers have no 
dedicated space to work 

	■ A further fifth work within 
a larger room at home 
– or occupy temporary 
locations in kitchens, 
bedrooms and ad hoc 
space 

	■ Over a quarter (28%), 
have no ergonomic 
equipment at all, while  
a further third (36%) 
have only a couple 
of items – as a result 
risking long-term 
damage

	■ These people don’t 
just need equipment 
that supports them 
physically and mentally

	■ They require flexible 
solutions designed to 
blend in and capable 
of being packed away 
quickly and easily at  
the end of the day

 

4. 5.

THE WORLD IS CHANGING  
– AND LEITZ IS CHANGING 
POSITIVELY WITH IT

	■ We’ve seen a snapshot 
of how the world has 
changed in recent years 

	■ Importantly, it continues 
to change – expect 
more volatility in the 
office/ hybrid/home 
dynamic 

	■ Leitz, like other ACCO 
Brands’ products  
and people, is moving 
forward faster than  
ever before

	■ While we are not 
abandoning our 
traditional areas of 
expertise, heritage and 
distinction, the shift 
of emphasis to the 
products outlined in this 
paper is a notice  
of our intent – current 
and future
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